
Log-in issues

Have you received a log-in? *

Yes — I have a log-in

Forgot my password Reset your password
REDCap password reset

Forgot my username Email the study team
surgweek@contacts.bham.ac.uk

Logged in but
unsure what to do

Watch the tutorials

Co-lead selection

Mini-team registration

All study materials

No — not received

What is your role?

Local collaborator Co-lead Hospital lead

Not yet issued
We will contact you

Confirm selection **
Find your hospital lead

Confirm selection **
Find your national lead

Wait 72 hours
From being selected

Wait 72 hours
From being selected

Check spam folder
And junk or clutter

Check spam folder
And junk or clutter

Still nothing? Email us
surgweek@contacts.bham.ac.uk

Still nothing? Email us
surgweek@contacts.bham.ac.uk

* SurgWeek-2 log-ins end in .sw2 for most collaborators, or .sw for a small number. A username in any othe

format is not a log-in for this study.

** Confirm selection — if you signed up for one of these roles, the designated lead must first select you on

REDCap. Contact them to confirm this is complete. Multiple people may register for the same position and

everyone can be selected. If you registered as hospital lead and were not selected, you may be a co-lead o

local collaborator. If you registered as co-lead and were not selected, you will be placed as a local collabor

Check with your hospital lead in either case.

https://globalsurgery.redcap.bham.ac.uk/redcap_v17.2.3/Authentication/password_recovery.php
mailto:surgweek@contacts.bham.ac.uk
https://www.youtube.com/watch?v=7YfwXb-WRf0&list=PLjgyGof55Jj_tEkvgOe8DKQcJ_KtGwdvz&index=6
https://www.youtube.com/watch?v=A1ihGWdB9ug&list=PLjgyGof55Jj_tEkvgOe8DKQcJ_KtGwdvz&index=1
https://surgweek.org/materials
https://surgweek.org/contact-hospital
https://surgweek.org/contact-national
mailto:surgweek@contacts.bham.ac.uk
mailto:surgweek@contacts.bham.ac.uk

